; Resolutlon Process for Dlscrepancres Regardlng Passmg Rates

1. Thé THE wall 1dent1fy any percert'ed errors :anﬁ notrfy ETS as soon as
- posmble but no later than March 14 via e-ma11 at title2@ets.org

2. ETS wﬂl mveshg;tethe rnqutry respond by e-mall whether there will be
a corrective action, and whether there will be a fee. 'ETS will correct at
no cost any changes due to an ETS error. '

3 If an mstltutron Elsagrees “with ETS 'S response it will notlfy the state
, agency about the drspute and mform ETS that lt 1s notlfymg the state
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4. .The state agency w111 contact ETS about the dlspute and he]p medrate a

.- TeSOlution. .. ... o, Y
525, If the: ,spu’ te; 1siunr!esof d, thefs ?te EEEncy will ‘Contact the U s

i Departrnent of Education to assist in mediation of the disputed issue



	

